Every School a Good School:

The Way Forward for Special Educational Needs and Inclusion
Consultation Exercise with Children and Young People across SELB/WELB

Facilitated by Pupil Personal Development Services
The summary of SELB/WELB responses reflects feedback from Primary and Post Primary Schools in the Controlled, Integrated, Maintained and Voluntary Sectors.  The views reflect a gender, cultural, age and developmental mix.  The views of some Section 75 groups are also represented.  
The consultation involved School Councils and pupil groups within Special Needs classes and Learning Support Centres.  The responses are ranked in order of frequency with those in italics of equal rate of recurrence.  Comments in relation to question one are presented in themed groups.
During the process, schools conveyed their disappointment with DE in terms of:

· Timescale for consultation period

· Absence of a pupil friendly summary of proposals
· Lack of structure to the pupil consultation response

In order therefore to assist schools, some questions were suggested as ways of encouraging meaningful participation.  These included:

1. What types of problems sometimes make learning in school difficult?

2. When pupils have difficulties from time to time what can schools do that is helpful?

3. How can we make sure that every pupil gets the help and support they need when they need it (with learning or other problems)?  

4. What works in your school?
The responses highlight three themes:

Social and emotional barriers to learning were, for the children and young people consulted in this exercise more significant than issues in relation to teaching and learning.

The children and young people consulted emphasise the value pupils place on direct support with their learning and/or social and emotional problems from adults who listen and understand.

Pupils articulated examples from their own experience of effective practice; their comments reflect a range of interesting, creative, practical ideas and solutions; a reminder of the importance of taking seriously the ideas and opinions of children and young people in our efforts to raise their attainment and promote wellbeing.

1. What types of problems sometimes make learning in school difficult?

· Bullying (x 9)

· Problems at home/family worries (x 6)                      Social and Emotional
· Distractions e.g. people talking, noisy class (x 6)

· Low self esteem (x 3)
· Not having friends (x 2)


· Finding classes difficult (x 5)

· Not understanding and not having the courage

      to ask the teacher for help   (x 4)

· Teachers going too fast ( x 4)                                Teaching and Learning
· Bad explanations of work (x 2)
Social/Emotional

· Coping with a death in the family

· Emotional, mental health problems

· Lack of social life because of pressures of study

· Lack of sleep

· No belief or faith

Teaching and Learning 
· When teachers don’t give examples of work

· Difficult subjects (English, Maths, ICT, French)

· Reading from the board

· Copying down notes, too much writing

· Too many in class

· No eye contact

· Reading and writing difficulties

· Problems for children who have English as a second language

· Struggling with homework

· Teachers not helping enough

· Teachers using hard words you don’t understand

· Fear of getting something wrong

· Not getting on with the teacher

· Different learning styles and abilities leave pupils working at different speeds – some left behind

· Triple periods, lessons too long

· Teachers putting pupils under pressure

· Projector screens which are difficult to read

· More visuals to help with understanding e.g. DVD

· Lack of resources e.g. technology, computers

· Not enough praise from teachers or recognition of hard work

2. When pupils have difficulties from time to time what can schools do that is helpful?

· Support from a classroom assistant in class (x 9)

· Withdrawal from lessons for extra help (x 8)

· Mentoring from class teacher, Form Tutor checking if there are any problems (x 7)

· More patience, explanations and checks to make sure everyone understands (x 5)

· Lunchtime or after school help/clubs (x 4)

· Talking to someone e.g. an ‘expert’ (x 3)

· Promotion of school counselling service (x 3)

· One to one talks with teacher or Principal ( x 3)

· Make pupils believe they can do anything – give them confidence (x 2)

· Listen to me and understand when I have difficulty with subjects (x 2)

· Variety of teaching styles to suit different learners ( x 2)

· Opportunities for pupils to build relationships with teachers to make it easier to approach in time of need e.g. same form teacher, senior pupils to have a tutor (x 2)
· Report cards help with my behaviour

· More paired work

· We like the proposal that the SENCo would have a more direct testing role because there would be less fear completing diagnostic assessments with someone familiar

· Visual information for pupils whose first language is not English

· Go at a slower pace in lessons

· Less pressure in class

· After school activities that are not team based e.g. opportunities to meet on an informal basis e.g. just to kick a football around

· Information of sources of support and how we can support each other

· Peer mentoring or study buddies

· PE/physical activity which is varied to meet all pupil preferences

· PE/physical activity available especially for exam pupils (Years 12 – 14)

· Form teachers should teach their form class so they get to know them

· Training for teachers to recognise signs of distress in pupils; rather than pupils having to look for support, teachers read the signs of distress

· Talking to friends 

· Split triple periods or fewer blocks of three

· Fewer subjects

· Somewhere to calm down

· Teachers talking to parents to find out what the problems might be

3. How can we make sure that every pupil gets the help and support they need when they need it (with learning or other problems)?  

· Good teachers who talk to the pupils about problems (x 6)

· More Classroom Assistants e.g. one per class as opposed to classroom assistants assigned to pupils and ending up with more than one per class (x 5)

· Listening to the students (x 3)

· More teachers able to spend more time with students in withdrawal/one to one (x 3)

· Regular assessments to monitor progress with feedback and a plan of action to help improve (x 3)

· More after school clubs (x 2)
· Make sure work is understood before taking it home

· Having someone to talk to e.g. classroom assistant

· Taking time to explain and ensure understanding

· Induction programmes/summer schemes for Year 8 pupils (especially those from small Primary Schools) to help them get to know one another

· Worry that changes in DE arrangements could lead to me losing my classroom assistance or transport 

· Cards for ‘I understand’, ‘I don’t understand’ and ‘I kind of understand’ to show which pupils need help

· Don’t let pupils feel left out, let them fit in with other classes if in the learning support centre, don’t let them feel like they are different

· More computers for lunchtime use
· More practical equipment for learning

4. What works in your school?

· Understanding  teachers, Form Tutors, Vice-Principal and Principal who are available to talk to (x 12)

· Lots of help and support from good classroom assistants  (x 9)

· School Counsellor (x 6)

· Good learning support teachers and centre (x 5)

· Peer tutoring and mentoring (x 3)

· Merits, rewards and appropriate punishments (x 3)
· Help and support always available

· After school clubs
· Teachers with a good sense of humour
· Information displays

· Student feedback from Form Tutors

· Strong pupil – teacher relationships

· Feedback from parents and open evenings for parents

· Help from other adults who come in to talk about problems and help
· School’s Anti-bullying Policy

· Pupils helping each other out

· Good integration for pupils in Learning Support Centre

· Year 8 induction programme

· School Council

· Openness around pupil needs and acceptance of difference

