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CIRCULAR No : 2007/208
To:  Principals of all schools
14 December 2007
Governor Training Programme 2007/2008
Handling Complaints
Dear Principal

The Board is currently formulating and consulting on a ‘Schools Complaints Procedure for Controlled Schools’.  A similar policy, circulated by CCMS, operates in Catholic Maintained Schools.  

In order to support Principals and Governors in dealing with complaints four training sessions have been organised in January 2008.  The venues and times are as follows : 
Monday 7 January 2008
7.00 pm – 9.00 pm 
Newry Teachers’ Centre

Wednesday 9 January 2008
7.00 pm – 9.00 pm
Jethro Centre, Lurgan

Monday 21 January 2008
7.00 pm – 9.00 pm
Linen Green, Dungannon

Monday 28 January 2008
7.00 pm – 9.00 pm
Armagh Teachers’ Centre

The training will look at general approaches and strategies to resolving complaints as well as a model procedure.  There will also be an opportunity to consider and discuss a number of complaint scenarios.

I would like to invite you and your Governors to one of these training evenings to consider this relevant topic.

Please reply using the attached form, or phone Lorraine Livingstone at Tel: 3751 2504 or e.mail: lorraine.livingstone@selb.org.
Yours sincerely

Tom Mullan
Tom Mullan

Assistant Advisory Officer

Governor Training & Post Primary Induction

TM/LL

Direct Line: (028) 3831 0931
Sec: (028) 3751 2504

Fax: (028) 3751 2236

Email:  tom.mullan@selb.org


 lorraine.livingstone@selb.org
Reply Slip

Governor Training Programme 2007/2008
Handling Complaints
Name of School 


Please indicate the date(s) which Governors have confirmed they will attend:
	Date
	Time
	Venue
	Names of Governors Attending

	Monday 
7 January 2008

	7.00 pm – 
9.00 pm 
	Newry Teachers’ Centre
	

	Wednesday 
9 January 2008

	7.00 pm – 
9.00 pm
	Jethro Centre, Lurgan
	

	Monday 
21 January 2008

	7.00 pm – 
9.00 pm
	Linen Green, Dungannon
	

	Monday 
28 January 2008

	7.00 pm – 
9.00 pm
	Armagh Teachers’ Centre
	


Please complete and return this form to:
Mrs Lorraine Livingstone

Governor Support Unit

SELB Headquarters

3 Charlemont Place

The Mall

ARMAGH

BT61 9AX
Tel: (028) 3751 2504

Fax: (028) 3751 2236

email: lorraine.livingstone@selb.org
_1061031364.doc
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