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DRAFT SERVICE FRAMEWORK FOR 
MENTAL HEALTH AND WELLBEING
Consultation Response Questionnaire

CONSULTATION RESPONSE QUESTIONNAIRE

You can respond to the consultation document by e-mail, letter or fax.

Before you submit your response, please read Appendix 1 about the effect of the Freedom of Information Act 2000 on the confidentiality of responses to public consultation exercises.

Responses should be sent to:

E-mail:   
serviceframeworks@dhsspsni.gov.uk
Written:

Service Frameworks Unit

DHSSPS

Room D1

Castle Buildings

Stormont Estate

Belfast, BT4 3SQ
Tel:   

(028) 9052 8283

Fax:   

(028) 9052 3206

Responses must be received no later than 18th March 2011.
I am responding:
as an individual



on behalf of an organisation




(please tick a box)

	Name:
	Dr C Mangan

	Job Title:
	Acting Adviser

	Organisation:
	The Southern Education and Library Board 
and 
The Western Education and Library Board

	Address:
	SELB HQ

	
	The Mall, Armagh, BT61 9AX

	Tel:
	028 3751 2397

	Fax:
	028 3751 2599

	e-mail:
	clare.mangan@selb.org

	Address:
	WELB HQ

	
	1 Hospital Road, Omagh, BT79 0AW

	Tel:
	028 8241 1411

	Fax:
	028 8241 1551

	e-mail:
	clare.mangan@welbni.org


Background

The Department of Health is developing a range of service frameworks which set out explicit standards for health and social care that are evidence based and are capable of being measured.  The Service Framework for Mental Health and Wellbeing sets standards in relation to the prevention, assessment, diagnosis, treatment, care, and rehabilitation of individuals / communities who currently have, or are at greater risk of developing, mental illness. Each standard is supported by levels of performance to be achieved over 3 years.  
Purpose

This questionnaire seeks your views on the Service Framework for Mental Health and Wellbeing, and should be read in conjunction with the document which includes the draft standards. It is particularly important to know whether the proposed standards will ensure that health and social care services are safe, effective, efficient, accessible, patient/client centred and equitable. 

The consultation questionnaire
The questionnaire can be completed by an individual health professional, stakeholder or member of the public, or it can be completed on behalf of a group or organisation.

Part A: provides an opportunity to provide some general feedback on the service framework document and should be completed by all respondents. 

Part B: provides an opportunity for respondents to give additional feedback relating to specific standards and/or sections of the service framework.
Please indicate which section(s) you are providing feedback on:
I am providing general feedback on the document and will complete Part A. 
I am providing general feedback on the document with a focus on the specific section(s) indicated in the table below and will complete Part A and Part B.
	Please tick which sections or subsections you are providing feedback on 

	Summary of Standards

	√

	Sections 1-2: Introduction, Background, and Basis for Development of the Service Framework


	√

	Section 3: Standards for Promoting Good Mental Health and Wellbeing


	√

	Section 4: Standards for Improving the Experience of Service Users and Carers


	√

	Section 5: Standards for Specific Conditions – Children and Young People
5.1 Conduct Disorders
	√

	Section 5: Standards for Specific Conditions – Children and Young People
5.2 Depression – Children and Young People

	√

	Section 5: Standards for Specific Conditions – Children and Young People
5.3 Attention Deficit Hypertension Disorder
	√

	Section 5: Standards for Specific Conditions – Children and Young People
5.4 Transition to Adult Services

	√

	Section 6: Standards for Specific Conditions
6.1 Anxiety Depression - Adults
	

	Section 6: Standards for Specific Conditions
6.2 First Episode Psychosis – Early Interventions in Psychosis
	

	Section 6: Standards for Specific Conditions
6.3 Schizophrenia and other psychoses
	

	Section 6: Standards for Specific Conditions
6.4 Obsessive Compulsive Disorder
	

	Section 6: Standards for Specific Conditions
6.5 Bipolar Disorder
	

	Section 6: Standards for Specific Conditions
6.6 Addictions and Substance Misuse
	√

	Section 6: Standards for Specific Conditions
6.7 Eating disorders
	√

	Section 6: Standards for Specific Conditions
6.8 Mental Health component of Asperger’s Syndrome
	√

	Section 6: Standards for Specific Conditions
6.9 Dementia
	

	Section 7: Standards for People with Specific Needs

7.1       Perinatal Mental Health
	√

	Section 7: Standards for People with Specific Needs

7.2       Older People’s Mental Health
	

	Section 7: Standards for People with Specific Needs

7.3       Post Traumatic Stress Disorder
	√

	Section 7: Standards for People with Specific Needs

7.4       Personality Disorders
	

	Section 7: Standards for People with Specific Needs

7.5       Self Harm and Suicide
	√



	Section 7: Standards for People with Specific Needs

7.6       Acquired Brain Injury
	√

	Section 7: Standards for People with Specific Needs

7.7       Deaf People with Mental Health Needs
	√

	Section 7: Standards for People with Specific Needs

7.8     Gender Dysphoria
	√

	Section 7: Standards for People with Specific Needs

7.9     Forensic Mental Health
	

	Section 7: Standards for People with Specific Needs

7.10     Learning Disability
	√

	Section 7: Standards for People with Specific Needs

7.11     Black and Minority Ethnic Comminities
	√

	Section 7: Standards for People with Specific Needs

7.12     Homeless People
	


Part A – General feedback on the document (all respondents please complete this part).


Q1. Please indicate your views on the following statement (please circle response)

“In general the language and organisation of the document is easy to follow.”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:

The language is straightforward, user- friendly and both the Glossary and Abbreviations Sections are helpful.  The document would have benefited from an introduction to explain the layout and to assist with the navigation of the reader.  This could have been similar to the framework provided on page 63 of the document.



Q2. Please indicate your views on the following statement (please circle response)
“The standards covered by the service framework are important for people with mental illness.”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:

The standards are also important for those at risk of developing a mental illness.  The SELB and WELB value the strong sense of user and carer involvement and strongly welcome the emphasis on personal and social responsibility as described on page 53.  Recovery is very clearly and appropriately placed at the centre of the Service Framework.




Q3. Please indicate your views on the following statement (please circle response)

“Overall this framework will provide an opportunity to help set priorities for commissioning services for mental health.”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:

This document was drafted in 2008 and the current economic climate may impact on the realisation of the commissioning priorities identified.




Q4. Which of these standards will have the greatest impact on the health and wellbeing of people who have, or are at a greater risk of developing, mental illness, and why?

	Comments:
The SELB and WELB consider that Section 4 will have the greatest impact on those who have or are at risk of developing a mental illness; in particular, assessment, timely access to appropriate services and care pathway planning.  Both Boards welcome the recognition of the impact on children, young people, families and carers as outlined in Standard 20. Standards 15 and 16 are also important within this Section, clearly outlining the importance of effective communication between services.




Equality implications

Before completing this section, please refer to Appendix 2 which relates to equality of opportunity, and the guidance regarding this produced by the Equality Commission for Northern Ireland.

Q5. Having considered the outcome of the screening exercise as set out in Appendix 2, do you think these standards will have any adverse impact(s) on any group of people in terms of the nine equality dimensions? If yes, please comment on how any adverse impact could be reduced.

	Yes
	
	
No
	√


	Comments:

The SELB & WELB welcome the recognition of the need for appropriate interpreting and translation services, as necessary.




Q6. Are you aware of any indication or evidence that the standards may have an adverse impact on equality of opportunity or good relations?  If yes, please state the reasons why and suggest how these might be mitigated.

	Yes
	
	
No
	√


	Comments:




Q7. Do the proposed standards afford an opportunity to promote equality of opportunity and/or good relations?  If yes, please outline your reasons.

	Yes
	√
	
No
	


	Comments:

The Standards are an enhancement of existing good practice with consideration given to the needs of specific groups and conditions and appropriate emphasis on vulnerable groups.  All Section 75 areas appear to be comprehensively addressed.




Q8. Are there any aspects of these standards where potential human rights violations may occur?
	Yes
	
	
No
	√


	Comments:




Q9. Please use the box below to insert any further comments, recommendations or suggestions you would like to make in relation to the Service Framework for Mental Health and Wellbeing.

	Comments:
The targets set and associate timeframes are at times aspirational.  The SELB and WELB would anticipate that the current financial climate may not be conducive to the full implementation of the Service Framework.




Please continue and complete Part B, or return your response questionnaire.

Responses must be received no later than 18th March 2011.
Thank you for your comments.
Part B – Feedback relating to specific standards and/or sections of the service framework.

If necessary please copy and complete this part of the questionnaire for each section or standard you are reviewing.
Please insert the specific section or standard you are reviewing in the box provided 

	e.g. 
Section 5: Standards for Specific Conditions
or

Section 6.1 Conduct Disorders
or 
Overarching Standard 26  A person attending an acute general hospital should have access to age appropriate psychiatry services and should include follow up arrangements if required such as the card before you leave scheme


	Sections 1 and 2




Q(i). Please indicate your views on the following statement (please circle response)

“It was easy to locate my specific standard/section of interest in the service framework document.”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:




Q(ii). Service frameworks are viewed as active documents which evolve over time to include new scientific evidence for improving care. Are you aware of any key evidence or other information which is missing, and which would alter the nature of this particular section/ standard?
	Yes
	
	
No
	√


	Comments:

The information is comprehensive and the summary of policy and legislative context a most helpful reference tool.




Q(iii). Please indicate your views on the following statement (please circle response)

“The performance indicators and the expected performance levels are reasonable, and they will help progress towards achieving the overarching standard(s).”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:

Not relevant to Sections 1 and 2.




Q(iv). Please indicate your views on the following statement (please circle response)

“I plan to use the/these standard(s) to improve my practice, or services for people with mental illness.”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:

Not relevant to this Section.




Q(v). Please use the box below to insert any further comments, recommendations or 

suggestions you would like in relation to this particular standard or section.

	Comments:




Part B – Feedback relating to specific standards and/or sections of the service framework.
	Section 3



Q(i). Please indicate your views on the following statement (please circle response)

“It was easy to locate my specific standard/section of interest in the service framework document.”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:




Q(ii). Service frameworks are viewed as active documents which evolve over time to include new scientific evidence for improving care. Are you aware of any key evidence or other information which is missing, and which would alter the nature of this particular section/ standard?
	Yes
	√
	
No
	


	Comments:

NI Children’s Strategy – Our Children and Young People – Our Pledge and the High Level Outcomes which are core to Children's Services Planning at a Regional and Local Level.  The Department of Education's Pupils' Emotional Health and Wellbeing initiative is relevant to this and Section 5.  The role of Local Councils and Smoking Cessation/Health Improvement Officers also appear to be absent.




Q(iii). Please indicate your views on the following statement (please circle response)

“The performance indicators and the expected performance levels are reasonable, and they will help progress towards achieving the overarching standard(s).”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:

The SELB and WELB would have welcomed some additional detail on whether performance indicators with retrospective target dates had been achieved.  Some Anticipated Performance Levels are ambiguous and some others require revision and clarification e.g. some reference NICE Guidance data 'expected in 2008.'




Q(iv). Please indicate your views on the following statement (please circle response)

“I plan to use the/these standard(s) to improve my practice, or services for people with mental illness.”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:

As relevant and in collaboration with Health services and other partners within a multi-disciplinary context.




Q(v). Please use the box below to insert any further comments, recommendations or 

suggestions you would like in relation to this particular standard or section.

	Comments:




Part B – Feedback relating to specific standards and/or sections of the service framework.

	Section 4



Q(i). Please indicate your views on the following statement (please circle response)

“It was easy to locate my specific standard/section of interest in the service framework document.”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:




Q(ii). Service frameworks are viewed as active documents which evolve over time to include new scientific evidence for improving care. Are you aware of any key evidence or other information which is missing, and which would alter the nature of this particular section/ standard?
	Yes
	√
	
No
	


	Comments:

Detail on funding arrangements is absent.




Q(iii). Please indicate your views on the following statement (please circle response)

“The performance indicators and the expected performance levels are reasonable, and they will help progress towards achieving the overarching standard(s).”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:

The SELB and WELB acknowledge the complexity of establishing a baseline of regional service delivery i.e. urban and rural inequities.  Provision of Mental Health Services for children and young people should not be confined to a distant urban location. 




Q(iv). Please indicate your views on the following statement (please circle response)

“I plan to use the/these standard(s) to improve my practice, or services for people with mental illness.”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:

These are relevant and could be used in collaboration with Health services and other partners within a multi-disciplinary context.




Q(v). Please use the box below to insert any further comments, recommendations or 

suggestions you would like in relation to this particular standard or section.

	Comments:

The SELB and WELB welcomes the assurance that children and young people should not be admitted to adult beds, as this remains an ongoing concern.




Part B – Feedback relating to specific standards and/or sections of the service framework.

	Section 5



Q(i). Please indicate your views on the following statement (please circle response)

“It was easy to locate my specific standard/section of interest in the service framework document.”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:




Q(ii). Service frameworks are viewed as active documents which evolve over time to include new scientific evidence for improving care. Are you aware of any key evidence or other information which is missing, and which would alter the nature of this particular section/ standard?
	Yes
	√
	
No
	


	Comments:

There is a need for the positive working relationships between Health, Education and non-statutory bodies at practice level to be more evident and a need for greater recognition of the significant role of services within education e.g. Educational Psychology, Education Welfare and other services for children and young people, as well as the role of schools. 
Schools and Education and Library Boards play an important part in the assessment, intervention, support and onward referral of children and young people experiencing mental health difficulties and in responding to the impact of wider family mental health problems on children and young people e.g. those who are young carers.  A recognition of existing effective multi-disciplinary practice is not communicated strongly enough.




Q(iii). Please indicate your views on the following statement (please circle response)

“The performance indicators and the expected performance levels are reasonable, and they will help progress towards achieving the overarching standard(s).”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:

The SELB and WELB would highlight the need for standardised assessment, intervention and treatment within Primary Care to ensure equity of access to early intervention and appropriate and timely services across Northern Ireland.




Q(iv). Please indicate your views on the following statement (please circle response)

“I plan to use the/these standard(s) to improve my practice, or services for people with mental illness.”


Strongly agree

Agree

Neither

Disagree
Strongly disagree
	Comments:

These are relevant and could be used in collaboration with Health services and other partners within a multi-disciplinary context.




Q(v). Please use the box below to insert any further comments, recommendations or 

suggestions you would like in relation to this particular standard or section.

	Comments:




Part B – Feedback relating to specific standards and/or sections of the service framework.

	Section 6:6



Q(i). Please indicate your views on the following statement (please circle response)

“It was easy to locate my specific standard/section of interest in the service framework document.”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:




Q(ii). Service frameworks are viewed as active documents which evolve over time to include new scientific evidence for improving care. Are you aware of any key evidence or other information which is missing, and which would alter the nature of this particular section/ standard?
	Yes
	√
	
No
	


	Comments:

The Hidden Harm Action Plan is relevant here, to both Overarching Standards 38 and 39.



Q(iii). Please indicate your views on the following statement (please circle response)

“The performance indicators and the expected performance levels are reasonable, and they will help progress towards achieving the overarching standard(s).”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:




Q(iv). Please indicate your views on the following statement (please circle response)

“I plan to use the/these standard(s) to improve my practice, or services for people with mental illness.”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:

These are relevant and could be used in collaboration with Health services and other partners within a multi-disciplinary context.




Q(v). Please use the box below to insert any further comments, recommendations or 

suggestions you would like in relation to this particular standard or section.

	Comments:



Part B – Feedback relating to specific standards and/or sections of the service framework.

	Section 6:7



Q(i). Please indicate your views on the following statement (please circle response)

“It was easy to locate my specific standard/section of interest in the service framework document.”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:




Q(ii). Service frameworks are viewed as active documents which evolve over time to include new scientific evidence for improving care. Are you aware of any key evidence or other information which is missing, and which would alter the nature of this particular section/ standard?
	Yes
	√
	
No
	


	Comments:

The SELB and WELB would identify the need for this document to reference relevant guidance from Department of Education and the important interaction between Health and Education in the lives of children and young people with an Eating Disorder.




Q(iii). Please indicate your views on the following statement (please circle response)

“The performance indicators and the expected performance levels are reasonable, and they will help progress towards achieving the overarching standard(s).”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:

There is some ambiguity in the Performance Indicators and Anticipated Performance Levels.  The timescale for the establishment of a baseline for Eating Disorders does not reflect the urgency of the current situation and the lack of local treatment provision.




Q(iv). Please indicate your views on the following statement (please circle response)

“I plan to use the/these standard(s) to improve my practice, or services for people with mental illness.”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:

These are relevant and could be used in collaboration with Health services and other partners within a multi-disciplinary context.




Q(v). Please use the box below to insert any further comments, recommendations or 

suggestions you would like in relation to this particular standard or section.

	Comments:

This particular section is ambiguous compared to other sections and would benefit from clarification and enhanced detail.




Part B – Feedback relating to specific standards and/or sections of the service framework.

	Section 6:8



Q(i). Please indicate your views on the following statement (please circle response)

“It was easy to locate my specific standard/section of interest in the service framework document.”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:




Q(ii). Service frameworks are viewed as active documents which evolve over time to include new scientific evidence for improving care. Are you aware of any key evidence or other information which is missing, and which would alter the nature of this particular section/ standard?
	Yes
	√
	
No
	


	Comments:

The SELB and WELB would suggest that reference be made to the ongoing revision of DSM - IV in diagnostic classification.  It is expected that the new DSM - V revision will be available in 2013 and the label 'Asperger Syndrome' subsumed under an umbrella term 'Autism Spectrum Disorder.'  It could be beneficially stated that each child with an ASD profile is unique and will not present consistently with all of the features of Asperger Syndrome as identified. 




Q(iii). Please indicate your views on the following statement (please circle response)

“The performance indicators and the expected performance levels are reasonable, and they will help progress towards achieving the overarching standard(s).”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:

The SELB and WELB welcome reference to partnership with the Department of Education.  However, we would consider the Performance Indicators to be too broad and general to be meaningful.




Q(iv). Please indicate your views on the following statement (please circle response)

“I plan to use the/these standard(s) to improve my practice, or services for people with mental illness.”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:

These are relevant and could be used in collaboration with Health services and other partners within a multi-disciplinary context.




Q(v). Please use the box below to insert any further comments, recommendations or 

suggestions you would like in relation to this particular standard or section.

	Comments:

The SELB and WELB would wish to express concern that the Rationale uses the terms Asperger Syndrome and ASD  interchangeably. The statement 'ASD poses many challenges' is somewhat generalised and does not accurately reflect the varying experiences of children and young people with this condition.   Furthermore, the assertion that 'Early diagnosis and intervention are essential for people with Asperger Syndrome' does not reflect the reality that many children and young people with Asperger Syndrome neither require a diagnostic label nor intervention.




Part B – Feedback relating to specific standards and/or sections of the service framework.

	Section 7:1



Q(i). Please indicate your views on the following statement (please circle response)

“It was easy to locate my specific standard/section of interest in the service framework document.”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:




Q(ii). Service frameworks are viewed as active documents which evolve over time to include new scientific evidence for improving care. Are you aware of any key evidence or other information which is missing, and which would alter the nature of this particular section/ standard?
	Yes
	√
	
No
	


	Comments:




Q(iii). Please indicate your views on the following statement (please circle response)

“The performance indicators and the expected performance levels are reasonable, and they will help progress towards achieving the overarching standard(s).”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:

A Performance Indicator should include a School Aged Mother related element.  We would note that the Standard focuses on adult perinatal health and regard the focus as too narrow.




Q(iv). Please indicate your views on the following statement (please circle response)

“I plan to use the/these standard(s) to improve my practice, or services for people with mental illness.”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:

These are relevant and could be used in collaboration with Health services and other partners within a multi-disciplinary context.




Q(v). Please use the box below to insert any further comments, recommendations or 

suggestions you would like in relation to this particular standard or section.

	Comments:




Part B – Feedback relating to specific standards and/or sections of the service framework.

	Section 7:2




Q(i). Please indicate your views on the following statement (please circle response)

“It was easy to locate my specific standard/section of interest in the service framework document.”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:




Q(ii). Service frameworks are viewed as active documents which evolve over time to include new scientific evidence for improving care. Are you aware of any key evidence or other information which is missing, and which would alter the nature of this particular section/ standard?
	Yes
	√
	
No
	


	Comments:

The potential for children and young people to suffer from Post-Traumatic Stress Disorder should be explicit.




Q(iii). Please indicate your views on the following statement (please circle response)

“The performance indicators and the expected performance levels are reasonable, and they will help progress towards achieving the overarching standard(s).”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:

The 'Standardised Outcome Measurement Tool' referenced will need to be age appropriate.  




Q(iv). Please indicate your views on the following statement (please circle response)

“I plan to use the/these standard(s) to improve my practice, or services for people with mental illness.”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:

As relevant and in collaboration with Health services and other partners within a multi-disciplinary context.




Q(v). Please use the box below to insert any further comments, recommendations or 

suggestions you would like in relation to this particular standard or section.

	Comments:

The timeframe for implementation implies a lack of urgency.




Part B – Feedback relating to specific standards and/or sections of the service framework.

	Section 7:3



Q(i). Please indicate your views on the following statement (please circle response)

“It was easy to locate my specific standard/section of interest in the service framework document.”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:




Q(ii). Service frameworks are viewed as active documents which evolve over time to include new scientific evidence for improving care. Are you aware of any key evidence or other information which is missing, and which would alter the nature of this particular section/ standard?
	Yes
	√
	
No
	


	Comments:

This standard should acknowledge that children and young people are as equally vulnerable to Post-Traumatic Stress Disorder as adults.



Q(iii). Please indicate your views on the following statement (please circle response)

“The performance indicators and the expected performance levels are reasonable, and they will help progress towards achieving the overarching standard(s).”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:

Any Standardised Outcome Measurement Tool will need to be shown to be age appropriate.  The SELB and WELB would express some concern about the apparent delay in timeframe for the implementation of same.



Q(iv). Please indicate your views on the following statement (please circle response)

“I plan to use the/these standard(s) to improve my practice, or services for people with mental illness.”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:

As relevant and in collaboration with Health services and other partners within a multi-disciplinary context.


Q(v). Please use the box below to insert any further comments, recommendations or 

suggestions you would like in relation to this particular standard or section.

	Comments:




Part B – Feedback relating to specific standards and/or sections of the service framework.

	Section 7:5



Q(i). Please indicate your views on the following statement (please circle response)

“It was easy to locate my specific standard/section of interest in the service framework document.”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:




Q(ii). Service frameworks are viewed as active documents which evolve over time to include new scientific evidence for improving care. Are you aware of any key evidence or other information which is missing, and which would alter the nature of this particular section/ standard?
	Yes
	
	
No
	√


	Comments:

This section along with the additional information in Appendix 1 provides a comprehensive baseline for Standards 50 and 51.
Current work within the Department of Education’s Pupils’ Emotional Health and Wellbeing (PEHAW) initiative will provide robust guidance to schools in this important area.



Q(iii). Please indicate your views on the following statement (please circle response)

“The performance indicators and the expected performance levels are reasonable, and they will help progress towards achieving the overarching standard(s).”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:

The need to collaborate with Education, particularly in relation to Overarching Standard 50 needs to be more explicit.



Q(iv). Please indicate your views on the following statement (please circle response)

“I plan to use the/these standard(s) to improve my practice, or services for people with mental illness.”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:

These are relevant and could be used in collaboration with Health services and other partners within a multi-disciplinary context.



Q(v). Please use the box below to insert any further comments, recommendations or 

suggestions you would like in relation to this particular standard or section.

	Comment:




Part B – Feedback relating to specific standards and/or sections of the service framework.

	Section 7:6



Q(i). Please indicate your views on the following statement (please circle response)

“It was easy to locate my specific standard/section of interest in the service framework document.”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:




Q(ii). Service frameworks are viewed as active documents which evolve over time to include new scientific evidence for improving care. Are you aware of any key evidence or other information which is missing, and which would alter the nature of this particular section/ standard?
	Yes
	√
	
No
	


	Comments:

The Educational Psychology Services across the five Boards, in conjunction with health professionals have produced guidelines for schools in relation to Acquired Brain Injury (ABI).



Q(iii). Please indicate your views on the following statement (please circle response)

“The performance indicators and the expected performance levels are reasonable, and they will help progress towards achieving the overarching standard(s).”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:




Q(iv). Please indicate your views on the following statement (please circle response)

“I plan to use the/these standard(s) to improve my practice, or services for people with mental illness.”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:

This has particular relevance with Education Psychology in terms of assessment and ongoing liaison with Health professionals in relation to children and young people with Acquired Brain Injury.  This also has relevance to other services including Behaviour Support.



Q(v). Please use the box below to insert any further comments, recommendations or 

suggestions you would like in relation to this particular standard or section.

	Comments:




Part B – Feedback relating to specific standards and/or sections of the service framework.

	Section 7:7



Q(i). Please indicate your views on the following statement (please circle response)

“It was easy to locate my specific standard/section of interest in the service framework document.”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:




Q(ii). Service frameworks are viewed as active documents which evolve over time to include new scientific evidence for improving care. Are you aware of any key evidence or other information which is missing, and which would alter the nature of this particular section/ standard?
	Yes
	√
	
No
	


	Comments:

The role of Education in the lives of deaf children and young people and existing collaborative relationships between Health and Education appear not to be recognised. 



Q(iii). Please indicate your views on the following statement (please circle response)

“The performance indicators and the expected performance levels are reasonable, and they will help progress towards achieving the overarching standard(s).”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:




Q(iv). Please indicate your views on the following statement (please circle response)

“I plan to use the/these standard(s) to improve my practice, or services for people with mental illness.”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:

These are relevant and could be used in collaboration with Health services and other partners within a multi-disciplinary context.



Q(v). Please use the box below to insert any further comments, recommendations or 

suggestions you would like in relation to this particular standard or section.

	Comments:
The SELB and WELB would highlight the role played by teachers to facilitate an environment which promotes positive mental health and wellbeing and where a deaf child or young person may achieve their potential thereby minimising the need for referral to mental health services at a later date.



Part B – Feedback relating to specific standards and/or sections of the service framework.

	Section 7:8



Q(i). Please indicate your views on the following statement (please circle response)

“It was easy to locate my specific standard/section of interest in the service framework document.”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:




Q(ii). Service frameworks are viewed as active documents which evolve over time to include new scientific evidence for improving care. Are you aware of any key evidence or other information which is missing, and which would alter the nature of this particular section/ standard?
	Yes
	√
	
No
	


	Comments:

The Standard appears to approach Gender Dysphoria from an adult treatment model and would benefit from including elements of assessment and care specific to young people.



Q(iii). Please indicate your views on the following statement (please circle response)

“The performance indicators and the expected performance levels are reasonable, and they will help progress towards achieving the overarching standard(s).”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:




Q(iv). Please indicate your views on the following statement (please circle response)

“I plan to use the/these standard(s) to improve my practice, or services for people with mental illness.”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:

These are relevant and could be used in collaboration with Health services and other partners within a multi-disciplinary context.



Q(v). Please use the box below to insert any further comments, recommendations or 

suggestions you would like in relation to this particular standard or section.

	Comments:




Part B – Feedback relating to specific standards and/or sections of the service framework.

	Section 7:10



Q(i). Please indicate your views on the following statement (please circle response)

“It was easy to locate my specific standard/section of interest in the service framework document.”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:




Q(ii). Service frameworks are viewed as active documents which evolve over time to include new scientific evidence for improving care. Are you aware of any key evidence or other information which is missing, and which would alter the nature of this particular section/ standard?
	Yes
	
	
No
	√


	Comments:




Q(iii). Please indicate your views on the following statement (please circle response)

“The performance indicators and the expected performance levels are reasonable, and they will help progress towards achieving the overarching standard(s).”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:

The SELB and WELB welcome the recognition of Education as a key partner and the quality dimensions which give commitment to the principle of integrated services responding flexibly with an agreed lead to avoid duplication and maximise effectiveness and efficiency.  
The performance indicator requires further clarity.  The SELB and WELB would welcome an agreed definition of learning disability within this context.



Q(iv). Please indicate your views on the following statement (please circle response)

“I plan to use the/these standard(s) to improve my practice, or services for people with mental illness.”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:

These are relevant and could be used in collaboration with Health services and other partners within a multi-disciplinary context.



Q(v). Please use the box below to insert any further comments, recommendations or 

suggestions you would like in relation to this particular standard or section.

	Comments:




Part B – Feedback relating to specific standards and/or sections of the service framework.

	Section 7:11



Q(i). Please indicate your views on the following statement (please circle response)

“It was easy to locate my specific standard/section of interest in the service framework document.”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:




Q(ii). Service frameworks are viewed as active documents which evolve over time to include new scientific evidence for improving care. Are you aware of any key evidence or other information which is missing, and which would alter the nature of this particular section/ standard?
	Yes
	
	
No
	√


	Comments:




Q(iii). Please indicate your views on the following statement (please circle response)

“The performance indicators and the expected performance levels are reasonable, and they will help progress towards achieving the overarching standard(s).”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:

There is an element of subjectivity in Standard 57 which results in a sense of ambiguity around what exactly is meant by ‘… a full range of mental health services that are sensitive to their specific cultural needs…’



Q(iv). Please indicate your views on the following statement (please circle response)

“I plan to use the/these standard(s) to improve my practice, or services for people with mental illness.”


Strongly agree

Agree

Neither

Disagree
Strongly disagree

	Comments:

These are relevant and could be used in collaboration with Health services and other partners within a multi-disciplinary context.



Q(v). Please use the box below to insert any further comments, recommendations or 

suggestions you would like in relation to this particular standard or section.

	Comments:




Please return your response questionnaire.

Responses must be received no later than 18th March 2011.

√











√











