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3 Charlemont Place, The Mall, Armagh, BT61 9AX


Tel:  028 3751 2200, Fax:  028 3751 2535


Email:  � HYPERLINK "mailto:selb.hq@selb.org" ��selb.hq@selb.org�


Website:  � HYPERLINK "http://www.selb.org" ��www.selb.org�








CUSTOMER CARE FORM








As a user of our services your views are important to us.  If you wish to make a general comment or you are not happy with the standard of service you have received you may write your comment/complaint on this form.





Please return the completed form by post or fax to the manager of the service to which your comment/complaint relates.  A copy of this form and contact details for our Service Managers are available at the reception desk in all our public offices and on our website at � HYPERLINK "http://www.selb.org" ��www.selb.org�.  The form can be completed electronically and submitted to the Board by email.





If it is more convenient you may send the completed form directly to the above address or you may leave it with any member of staff and it will be forwarded to the appropriate Service Manager.





I can assure you that your comment/complaint will be treated seriously and that any


area of concern raised by you will be thoroughly investigated and responded to 


as soon as possible.








Tony Murphy


CHIEF EXECUTIVE
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Please complete the section below:
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COMMENT/COMPLAINT:
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ADDRESS/CONTACT DETAILS:
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