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Library Service

The SELB wants to spend the money it has available for Library Services in the best possible way to meet its users needs.  Unfortunately the money never goes far enough and the Board is struggling to keep all its libraries open and have all the things you would wish to have available to you.  Libraries without books are no use but keeping all of our 23 libraries is very expensive.
Views of local people on how they would like to see services prioritised are needed.  Choosing priorities may mean that your library service changes.  One major concern is that because not enough money is being spent on books, many people are no longer using libraries.  Less branch libraries (but more mobile library stops) or shorter opening hours could allow more money to be spent on books. Completing this questionnaire will help to decide the future of your library service.  
Please answer each question by clicking in the box beside the most appropriate answer(s)
What do you think of….…..
1. The choice of books available in your local library?
Very Good    FORMCHECKBOX 
   Good    FORMCHECKBOX 
   Satisfactory    FORMCHECKBOX 
Poor    FORMCHECKBOX 

2. What format would you prefer for music or film?
Compact Disc    FORMCHECKBOX 
   Video    FORMCHECKBOX 
   DVD    FORMCHECKBOX 

3. The computer facilities in your local library?

Very Good    FORMCHECKBOX 
   Good    FORMCHECKBOX 
   Satisfactory    FORMCHECKBOX 
   Poor    FORMCHECKBOX 

Please click in the box beside the most appropriate answer(s)
Opening Hours………
4. Which days would you prefer to use the Library?


Monday-Friday    FORMCHECKBOX 
   Saturday    FORMCHECKBOX 
   Sunday    FORMCHECKBOX 

5. Which times would you prefer to use the library?

9am-12 noon          FORMCHECKBOX 
          12 noon to 4pm       FORMCHECKBOX 

4pm to 8pm            FORMCHECKBOX 
           after8pm                 FORMCHECKBOX 

What is more important to you?

6.
Books        FORMCHECKBOX 
      Opening Hours       FORMCHECKBOX 
      Not Sure       FORMCHECKBOX 

Rural Provision………
7.
If you use a library mobile do you find the range of books available?


Very Good    FORMCHECKBOX 
   Good    FORMCHECKBOX 
   Satisfactory    FORMCHECKBOX 
   


Poor    FORMCHECKBOX 
   Don’t use this facility    FORMCHECKBOX 

8.
How do you feel the library service can best meet the needs of its rural users?  Would you prefer?
More shorter mobile stops      FORMCHECKBOX 

Fewer longer mobile stops      FORMCHECKBOX 

Retain village libraries             FORMCHECKBOX 

Please click in the box beside the most appropriate answer(s)
Visiting the library………
9. How often do you visit your local library?

First visit   FORMCHECKBOX 
 Once a week   FORMCHECKBOX 
 More than once a week  FORMCHECKBOX 
About every 3 weeks    FORMCHECKBOX 
  Less often    FORMCHECKBOX 
Never    FORMCHECKBOX 

10. How do you normally travel to visit your local library?
Walk      FORMCHECKBOX 
     Car      FORMCHECKBOX 
     Bus      FORMCHECKBOX 
     Train      FORMCHECKBOX 

Taxi      FORMCHECKBOX 
     Bicycle      FORMCHECKBOX 
     Other      FORMCHECKBOX 

11. How far do you travel to visit your local library    
Up to ½ mile           FORMCHECKBOX 
          ½ to 1 mile           FORMCHECKBOX 

1 to 2 miles             FORMCHECKBOX 
          Over 2 miles        FORMCHECKBOX 

12. Would you be prepared to travel further to use library services?  

Yes       FORMCHECKBOX 

No       FORMCHECKBOX 

13. Your library ticket allows you to use any library in Northern Ireland.  Please list the names of libraries and mobiles you have visited in the last year.

     
14.
Please tell us if you are a library member and fill in the space for the library which you use, together with your name and address.  (Your name and address is only required so that we can ensure correct registration of views and will not be used for any other purpose.)

	I am a library member                                Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	I normally use         Library

	Name:      
Address:      


	Age Group (please click)
14 or under      FORMCHECKBOX 
     15-19      FORMCHECKBOX 
     20-24      FORMCHECKBOX 

25-34      FORMCHECKBOX 
     35-44      FORMCHECKBOX 
     45-54      FORMCHECKBOX 

55-64      FORMCHECKBOX 
65-74     FORMCHECKBOX 
     75 or over      FORMCHECKBOX 



	If you wish to make any comments about the services provided by the SELB, please do so in the space below 
     
     
     
     


Please save this document to your PC and return as an 
E-mail attachment to: 
E-MAIL
cmsu@selb.org
OR BY POST 
Central Management Support Unit


Southern Education & Library Board


3 Charlemont Place,The Mall,


ARMAGH, BT61 9AX

Please note the closing date for submissions is 24 March 2006.

